Operations Center

Our operation support for your business

D

credativ

Balance load peaks and react
flexible

Always reliable and no absence
in case of illness

Administration and developer
competences available

Various expertise constantly
available

Long standing operation
experiance

Know-how transfer through
workshops and trainings

Flexible contract models
Strategic project support

Hosting and data center
services

Since its founding in 1999 credativ is one of the few companies
which has exclusively focused on services and support for
Open Source software.

Many of our technical employees actively participate in international
Open Source projects and are a part of the worldwide developer
community for Open Source software. credativ supports several
Open Source projects that play an important role in IT infrastructure.

One of our key business areas are operation and operation support.
We can even take over operations completely for environments
based on Linux, where countless Open Source components are
used.

Our operational support is handled by an experienced team of Open
Source specialists and it fully covers all daily operation tasks. Make
use of our team to compensate for peak loads or absence in case of
iliness.

We can either work alongside your inhouse team to assist with top-
tier support queries, or take over responsibility for your systems
entirely. If required, your operations can also be outsourced to an
external data center.

Popular services of our Operations Center:
* Administration

* Software management

* Patch management

» Packaging

* Deployments

 Security services

* Monitoring

* Hosting and data center services
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